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Act! Marketing Automation – a feature-rich platform
10 reasons to choose Act! Marketing Automation

Why choose Act! Marketing Automation?

Act!
Marketing
Automation

Act! Marketing Automation is
a powerful, feature-rich
platform. These are just some
of its key benefits.
Works with your Act! CRM
Powerful email marketing functionality
Email template builder
Improved social sharing

A FEATURE-RICH PLATFORM

02

Landing page and webform data collection
Drip and nurture campaign management
In-depth reporting
Lead management and scoring
Advanced metrics and analytics
Surveys
A/B split testing
Web tracking

Why choose Act! Marketing Automation?

Works with your Act! CRM

Improved social sharing

Because Act! Marketing Automation is a feature in Act!, you can

Feed information from your Facebook™, LinkedIn™ and Twitter™

easily automate workflows between the two. This means

campaigns directly into Act! Marketing Automation to effortlessly

up-to-the-minute data about new prospects can be exchanged

create detailed prospect profiles. Embed social buttons into your

between sales and marketing teams, enabling you to maximise

campaign footers to help increase traffic to your networks.

engagement throughout the customer journey.

Landing page and webform data collection
Powerful email marketing functionality

Create effective landing pages and webforms that capture more

Act! Marketing Automation has a built-in workflow designer to enable

information about prospects and then seamlessly feed this

you to create highly effective campaigns that are triggered by

information into your prospect nurturing process.

prospects’ responses and behaviours, so they receive the most
appropriate messages at just the right moment.

Email template builder

Drip campaign management
Take the complexity out of drip campaigns using Act! Marketing
Automation’s visual campaign workflow designer. This gives a clear

A powerful and easy-to-use email editor within Act! Marketing

graphical representation of every stage of a campaign and makes

Automation makes it simple to adjust an existing email template or

editing and adding new stages easy and intuitive.

create a new one from scratch, saving time and effort.
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In-depth reporting

Surveys

Generate reports that provide both an overview of your marketing

Gather information about prospects and customers through online

and the details you need. Supported by comprehensive metrics,

polls and surveys that can be designed to include radio buttons,

reports from Act! Marketing Automation give you the data that allows

sliders, ratings and more, to suit the audience. Then, based on

you to make better informed marketing decisions. With Act!

responses, automatically send notifications and content that is

Marketing Automation and Act! working together, you will have a

tailored to the needs of that individual.

complete marketing and interaction history.

A/B split testing
Lead management and scoring

Test specific campaign elements against each other to identify the

Use Act! Marketing Automation’s lead scoring capacity to quickly

most impactful email subject lines using the results to continually

identify your most interested prospects based on their behaviour,

improve your campaigns.

responses and website interactions. With this score you can create a
prioritised call list that groups contacts for easier follow up, keeping
deals moving forward and closing sales faster.

Advanced metrics and web analytics
Improve your campaigns with real-time metrics about open and
click-through rates, average time spent on a site, top referrers, your
most effective web pages, visitor bounce rates, traffic sources, entry
and exit pages, as well as other metrics.
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Identifying and investing in suitable marketing automation

10 reasons to
choose Act!
Marketing
Automation

software used to be impractical and overly expensive for
most smaller business. So, if you are a SME looking to take
your marketing to another level, here are ten reasons why
you should consider Act! Marketing Automation as your
first-choice option.

1

Because Act! Marketing Automation is designed
specifically for smaller businesses with limited resources who
want a powerful yet cost-effective marketing system that is
easy to set up with minimum disruption to day-to-day work.
Act! Marketing Automation also makes it simple to attract new
leads, engage prospects and customers and build
long-lasting, profitable relationships that fuel business growth.

2

Because it enables you to seamlessly connect sales with
marketing. Act! Marketing Automation fully integrates with
Act!, which means you can automate workflows between your
sales and marketing teams without having to manually input,
import or export. That saves a considerable amount of time
and hassle. It also means your sales staff will always be on top
of new leads and prioritising them for immediate follow-up.
Having a holistic view of all your prospect and customer
marketing activity allows you to close sales faster and with
less effort.
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Because it allows you to capture and nurture leads more
effectively. There are multiple ways to gather information
from existing and would-be customers using Act!
Marketing Automation, including web forms, polls, surveys
and landing pages.
Because you can design responsive campaigns much
more easily by using Act! Marketing Automation’s intuitive
drag-and-drop template builder and advanced HTML
editor to create impactful, mobile-friendly campaigns,
either by editing existing templates or building new ones
from scratch. Then use the mobile or desktop preview to
ensure your images, copy and all other campaign
components are in the right position and perfectly
rendered.
Because you can create more effective marketing using
highly targeted campaigns that are based on, and
automatically triggered by, the responses and decisions of
the recipients. This enables you to better engage with
prospects and customers. With Act! Marketing Automation,
you can set up a one-off marketing campaign, or automate
your communications to create an on-going drip programme
that targets specific individuals based on your groups in Act!.
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Because you can make the best use of your social networks.
Social media is an integral part of your customers’ lives, so
your marketing automation system must be able to maximise
the potential of every platform you use. Act! Marketing
Automation lets you do that, from embedding social links into
your campaigns, to capturing information from Facebook™
and LinkedIn™ accounts.
Because you can optimise your campaigns using Act!
Marketing Automation’s advanced metrics to track and
monitor prospect and customer engagement. This means
your sales team can target those most likely to buy at the
moment when they are most interested.
Because you will enjoy exceptional delivery rates. Act!
Marketing Automation’s dedicated delivery team can help
protect your sender reputation and achieve outstanding
delivery rates. You will also have access to numerous tools for
spam analysis, managing opt-outs and helping ensure GDPR
compliance. We also offer a deliverability consultancy.
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Because Act! Marketing Automation is a cloud-based
solution, information is updated in real-time, so
amendments and changes are available to everyone using
the system. That means every registered user, even if they
are in the field, has the most up-to-date picture.
Because you will enjoy a consistent customer experience
from a leading vendor with a wealth of experience in the
smaller business marketplace. We understand the issues
you face when it comes to ensuring your marketing is as
effective as possible. That is why our customer support
team is there, ready to help you with any issues. You will
also have access to highly-trained Act! Certified Consultants1
who are experts in both our CRM and marketing automation
platforms.
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What is Act!?
Purpose-built for small businesses, Act! combines proven CRM with powerful Marketing Automation,
providing you with the ultimate toolset to drive business growth.
Growth made easy
CRM & Marketing Automation built for small business success.

To learn more about Act! visit
www.act.com/uk
Or call us on
0845 268 0220 (UK)
+353 766 801 364 (International)
Connect with Act!

1
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